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Preparation for this Session

Read:
Tab 05.01

Tab 05.02 R5

Complete Exercise(s):

Time to take a field trip.

Locate and go to a Barnes and Noble Bookstore.  You may also choose another store and repeat
the exercise.

Wander to any section and identify a book that might be of interest to you - do not pick it up.

Make note of the title of the book and the author.

Go directly to the service desk and ask the attendant if they have the book.

Make note of what happens next.  Be prepared to talk about it in T3.

AND/OR

Notice two people having an intense conversation.  Walk up to them as if joining the
conversation but without saying anything and observe what happens.

Be prepared to talk about it in T3.

Complete the Following CapacityWare™  Software Exercise:

Tab 01.11 x5 - Between-session Exercise #5 (may have to download from the T3 page)Posting
Notes to Event Records, Printing an Event Record, Reviewing the Event Data


